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Ka4ecTBa, B TOM YHUCIIE YEpe3 :
MapKeTILIeHC

Teppuropuanbueiit oten Ynpasienus OenepanbHOi Ciiy:KOBI 10 HAJI30PY B cdhepe 3auThI
mpaB noTpebuteseil U Gaaronoayurs yenoBeka o AMypckoit obactu B ropojax benoropck u
Paitunxunck, ApxapuHckoM, benoropckom, bypeiickoM, 3aBUTHHCKOM, MmHXalIOBCKOM,
Oxta6psckoM, PoMuenckoM 1 CephllIeBCKOM paiioHax HHPOPMHUPYET O TOM, YTO y HOTpeCHTENT
€CTh IIPAaBO BEPHYTH HEKAYECTBEHHEIM TOBAap IPOJABIY, B TOM YHCIE Yepe3 MapKeTiueiic
(kOTOpEIl B TEPMUHONOTMH 3aKOHA HA3bIBAETCS «BHAesblleM arperaropa HUHGOPMALHH O
TOBapax»). ;

Ilpu BO3BpaTe HEKAYECTBEHHOIO TOBAPA MPOJABIEI MM MAPKETILIEHCH HE MOTYT B3UMATh
WIIN Y/IepXKHBATh ICHEKHBIE CPEACTBa MoTpeGuTeNell, OCKOIbKY NMEHHO Ha IPOIaBLa 3aKOHOM
BO3JIOKEHA OOSI3aHHOCTH NMPHUHATH TOBAP C HENOCTATKAMU M IPOBECTU NMPOBEPKY KavyecTsa, a
TaKkK€ BEPHYTHh MOTPEOUTENIO CTOUMOCTH Heﬂo6p0KaqecTBeHHon Bemy (ecnd HaIuume
HEOCTATKOB. TIOATBEPIMIIOCH).

30 sHBaps INpeICTaBUTEIU Wlldbemes MOATBEP VTN Pocn0Tpe6HaJ:[3opy, YyTO B
HacToslIee BpeMs KOMITaHUs BeJIeT paboTy 10 aBTOMATUYECKOMY BO3BPATY JEHEKHBIX CPEJICTB,
CHMCAHHBEIX 32 00paTHYIO JOCTaBKy OpakoBaHHOro ToBapa. OTAEIBHOro oOpallieHus B ClIyXOy
IOJUIEPKKU He TpebyeTcsl, MOCKOIBKY Bead MHPOPMAIHA O 3aKa3aX MOTpeOuTesiel, Mo KOTOPBIM
OBUTO MOATBEPIKICHO Hamaue Gpaka, ecTh y Toprosoi ruiomanku. XKano6sr obpabatsiBatoTes B
peabHOM BPEMEHH, OTBETHI [0 HUM Oy/yT JOBEJIEHBI JI0 CBE/ICHUS 3asBUTEIICH.

YkasaHHas NpobieMa MOIVIa BO3HUKHYTH B CBSBH C IEPEXOLOM KOMITAHUH Ha HOBEIH
cepBIC BO3BpaTa GpaKoBaHHBIX ToBapos. Ipencrasurens Wildberries cooGmuiy, 4To B HETIX
MIOBBIIIICHUST KadecTBa oOCIyXKuBaHUi B OJrpkaifiee BpeMms oOpallieHHss mo Opaky Ha4dHyT
06pabarhIBaThCs MPOJABIAMH  CAMOCTOSTENBHO. I[TOCKOJIBKY KOMIICHCAIHsS —HOTPEOUTEIIO
CTOMMOCTH OOpaTHOM [IOCTaBKM B TaKUX Ciy4asx OyAeT OCYIIECTBIATHCS IPOIaBIOM, 5TO
IOBBICAT HMX MH()OPMHPOBAHHOCTh O IPETEH3HAX HOTpeOHUTENed M 3aMHTEPECOBAHHOCTH B



npofake Gojee KauecTBEHHHIX ToBapoB. Ecnu mokynarens OyHeT He COIVIACEH ¢ TPUHATHIM
MPO/IABLIOM PEIIeHNeM, OH CMOXKET 00KaJIoBaTh €ro Ha MopTale.

Taxke B KOMIIAHUN COOOIIMIN, YTO IIPOTpaMMa OTBETCTBEHHBIX ITOKYIIOK, 3allyllleHHas B
Wildberries ¢ 2021 roza, Io3B0oJsS€T MOKYNATENAM, KOTOPBIE BO3BPAILAIOT MAJIO BEIIEH U NMEIOT
BBICOKHIf TIPOIEHT BBIKYIA, HE OINIaYMBaTh yCIyry oOpaTHON TPaHCHOPTUPOBKM KaYe€CTBEHHBIX
TOBapoOB, HE MOMOMICAIINX MO KakuM-imOo npuuuHaMm. CraHpapTHas JOCTaBKa TOBapoB B
GOJBIIIMHCTBO PETHOHOB OCYIIECTBIsIETCS OeCIUIaTHO.

VuuTsiBas HOBEHIIICHHEIN MHTEPEC CO CTOPOHEI MOTpebuUTeNneii K N3MEHEHUAM IPUBBIYHBIX
CEpPBUCOB ¥ YpPOBHs oOciyXuBaHus, PocmoTpeOHan30p B HACTOAIIEE BpeMs YHEIAeT
IIOBBINICHHOE BHUMAHUE K CHTYAIK ¢ BO3BPATOM TOBAPOB U €llIE Pa3 HAIIOMIHAET:

1. Bo3BpaT HeKauecTBEHHBIX TOBAPOB HE MOYKET COMPOBOXKAATECS TPEOOBAHIEM OILTATHT
pacxosl Ha Takoi Bospar (myukr | cratsu 18 3akona «O 3ammrte IpaB MOTpeGHUTENC»: MO
TpeGOBaHMIO TIPOABIIA U 38 €r0 CUeT MOTPeOnTe b JOJDKEH BO3BPATUTH TOBAP ¢ HENOCTATKAMM. ).

2. Bo3Bpar KauecTBEHHBIX TOBapoB (B TeyeHHe 7 AHeil ¢ MOMEHTa Hepefadd TOBapa),
IPHOOPETEHHEIX JHUCTAHIIOHHO, MOYKET CONPOBOYK/ATHCS B3UMAHUEM IUIATHL (IIyHKT 4 CTaThH
26.1 3akona «O 3ammTe MpaB TIOTPeOHUTENEH»: TIPH OTKa3e IMOTPEOUTENs OT TOBapa MPOJABEll
JOJDKEH BO3BPATUTh €My JEHEKHYIO CyMMYy, YIUIQU€HHYIO IOTpeOHTeneM IO J0roBopy, 3a
HCKIIOUYEHNEM PACXOIOB IPOJaBlia Ha JOCTABKY OT IOTPEOWTENs BO3BPAIEHHOIO TOBapa, HE
HO3/HEE YeM uepe3 ACCATh MHEW cO IHSA MpEeABsIBICHUS IHOTPEeOHTENeM COOTBETCTBYIOIUIETO
TpeOOBaHU).

3. IlpoxaBiisl ¥ MapKeTIUIEHCHL BIIPaBe TOJIBKO YIIYUIINTE YCIOBUSA BO3BpaTa TOBApOB.

4., JoOple  TIODBITKM  YXYAIIWTHh  TOJOXKCHHS ~ TIOTpeOuTenedl - mpeceKaroTes
PocmoTpeOHam30poM B paMKax yCTaHOBJICHHBIX IIOJHOMOYMI B CTPOTOM COOTBETCTBHH €
3aKOHOM. '

Marepral  HOATOTOBIEH €  MCIOJNB30BAaHMEM  MHGMOPMAIMH,  pPasMELICHHO Ha
caiire https.//www.rospotrebnadzor.ru/ '

[Ipocum pasmecTuTsh qaHHyIo nHbopMmanuio B CMU 1 Ha caiite aIMAHUCTPAIIH.
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